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At Blueleaf Property, we value honest feedback and are committed to ensuring that all reviews
of our services are genuine, transparent, and compliant with the Digital Markets, Competition
and Consumers Act 2024 (DMCC Act).

Our Commitment

We believe that genuine customer reviews help people make informed decisions when
choosing an estate agent. We do not tolerate any form of fake, misleading, or manipulated
reviews.

How We Manage Reviews

¢ We only publish genuine reviews from clients who have personally used our services
(buyers, sellers, landlords, or tenants).

e We never buy, sell, or offer incentives for positive reviews. Any reward-based feedback
will be clearly identified as such.

¢ We do not remove negative reviews unless they breach our content standards (for
example, containing offensive or defamatory material).

¢ We verify authenticity by checking that the reviewer has had a legitimate interaction
with our agency.

¢ We display reviews transparently, whether positive or negative, so customers can see
an honest representation of our service.

Reporting a Suspicious Review

If you believe a review on one of our platforms is fake, misleading, or has been posted in bad
faith, please contact us at hello@blueleafproperty.co.uk. We will investigate and respond
promptly.

Compliance

This policy complies with the Digital Markets, Competition and Consumers Act 2024, which
prohibits the posting or hosting of fake reviews and requires all reasonable steps to prevent
such practices.



